NOTICE - ACH PAYMENTS - $1.50 beginning 12/1/2026

Starting with the December billing cycle, the ach feature with our online payment portal
(vosws.authoritypay.com) will no longer be free for e-check/ach payments. A fee PER ACH
of $1.50 will be charged to process each e-check drawn on your checking or savings
account. Please note, if you are an autopay customer, each of your accounts will be
processed individually, unless you manually opt out.

You will receive an email from municipay/autoagent (they have been our processor for both
ach and credit cards this entire time) explaining the process. If you pay your bill manually
through the portal, there will be no change, except the additional fee of $1.50.

Should you own multiple properties, we recommend adding ALL your accounts to your cart
and then checking out as to only be charged a single processing fee.

As always, if you have any questions, please call the Village Water Office at (845) 246-8958
or email the water billing clerk at vdavide@villageofsaugerties.gov
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